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BUTTERFIELD ONLINE INTERNET BANKING — Bill Payment Format Guide

Personal Banking

How should Bill Payment accounts be entered?

Barbados Light & Power
As it is on the bill e.g. 123456-123456 (new numbers are 10 digits only
e.g. 1234500000)

Barbados Public Workers
The account number plus the account type e.g. 0000012345-S 0000

BS&T Internet
Customer account number e.g. 1200

Barbados Water Authority
The account number without the dash and check digit e.g. 1234 NOT 1234-9

Cable & Wireless
12 digit account number without the dash e.g. 123456780000

Digicel
The cell number e.g. 2234564

CBC
As it is on the bill e.g. 456-123456

DirecTV
The customer number without the leading zero e.g. 123456 NOT 00123456

CaribWorld
Order number as provided by Carib World

Consolidated Finance
The customer loan number e.g. 123456

Clico Life
The customer policy number e.g. IBT00123456

CMFC
The customer loan number e.g. 31234567

FreeMotion
Customer account number e.qg. 12345
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Signia
Customer loan number e.g. 31234567

SunPower

Customer account number e.g. ABBEO1 Capital for Alpha character

N.B.

e All Fields must be completed before submitting Bill Payment

e Payments overdue or due for disconnection should not be made online and should be paid directly to
Utility company.

e Files are processed twice daily 9:00am and 4:00pm, payments processed after 4:00pm will be
processed next business at 9:00am

Credit Card payments to be implemented at a later date
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